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UCT IS UPGRADING ITS COMPUTER SYSTEM!

THAT’S RIGHT, WE HAVE BEEN LOOKING FOR A NEW OPERATING SYSTEM THAT WILL ALLOW
FASTER AND MORE EFFICENT BUSINESS PROCESSING. THIS CHANGE IS NECESSARY TO SERVE
YOU, OUR VALUED PRODUCERS EVEN BETTER.

IN ORDER TO INSTALL THIS NEW SYSTEM, WE WILL NEED TO SHUT DOWN OUR AGENT WEB-
PORTAL AND OPERATING SYSTEM BEGINNING MAY 15™ AT 10:00 PM (EST). THE SYSTEM
WILL REMAIN UNAVAILABLE UNTIL SUNDAY MAY 17™ AT 10:00 PM (EST). WE APOLOGIZE
FOR ANY INCONVENIENCE THIS MAY CAUSE.

BEGINNING ON MONDAY MAY 18™, ALL SYSTEMS WILL BE FUNCTIONAL. NOTHING WILL
CHANGE FOR YOU OR YOUR AGENCY STAFFS. ALL WEB-SITE LINKS AND PASSWORDS WILL
REMAIN THE SAME FOR YOU.

ALL ELECTRONIC APPLICATIONS WILL BE AVAILBLE TO USE BEGINNING MONDAY MAY 18™,

Those E-App Products are:

+ Dental and Vision Policies

4+ Maedicare Supplement Policies

+ Critical lliness Policies that include Cancer Coverage
#+ Whole Life Final Expense Policies

For questions & more details please visit the UCT AGENT PORTAL or contact UCT AGENT
SERVICES AT: 1-800-848-0123 EXT. 1304, or CLIENT SERVICES AT: 1-800-848-0123 EXT. 1300.
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