
Q:  Question: What is the fax # I will use to fax in paper applications.
A:   The MediGold fax # to fax paper applications is (614) 234-8622.  Your MediGold Broker Rep will notify you by  

 email that your application has been received and is being processed.  

Q:  How do I order 2021 Sales Kits?
A:   MediGold will automatically be shipping each agent that has “Ready To Sell status”  for the 2021 plan 

 year 15 sales kits for their region based upon their zip code. Agents  should receive those sales kits by 

 October 1st, 2020.   If you need kits for other regions of Ohio that you plan to sell in, you may order those  

 kits from the MediGold Broker Portal on October 1st.  Please contact your broker account rep for assistance  

 with ordering additional sales kits.  

Q:  How do I access the MediGold Broker Portal?
A:   If you do not already have access to the MediGold Broker Portal, MediGold will create an account on the  

 MediGold Broker Portal thru the MediGold.com website after September 25th.  The tab for the broker portal 

 is located at the top on the far right of the MediGold.com home screen.   You will be notified by email that 

 you need to log in and create your own password.  The user ID for the site is the email account you used on 

 the Miramar Certification website.  The MediGold broker portal will give you access to the details of your 

 MediGold Book of Business, Monthly Commission statements as well as Material Fulfilment where you are 

 able to order additional sales kits, plan brochures, and other important resources.

Q:  How do I find which providers are in the MediGold plan networks for 2021 and how do I look
 up prescriptions included in MediGold’s Part D  formulary?
A:   Go to MediGold.com. There are several ways to access this information. The quickest way is to click on the 

 “members” tab at the top of the home screen.  There are links to the provider and Rx search tools right in the 

 middle of that screen.
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