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Vantage 
Using the DESNP Verification Tool 

PURPOSE: To describe how to use the DESNP Verification Tool to check a prospect’s dual 
eligibility status, so that the agent knows if the prospect can enroll in a DESNP 
plan. 

SCOPE: All Agents 

 

Introduction: 
Agents have an easy way to check a prospect’s dual eligibility status directly in Vantage, 
using the DESNP Verification Tool. 
 
Once you have a prospect’s dual eligibility status, you are able to determine the available 
DESNP plans (if any) for that prospect in his or her state. 

Process: 
In Vantage, click on the DESNP 
Verification link on the Quote & Enroll 
card. 

 



Vantage – Using the DESNP Verification Tool 
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The DESNP Verification Tool opens, 
and you’ll see the form on the right. 
 
Note the disclaimer at the top—this 
tool does not validate licensing. Be 
sure you are only selling in markets for 
which you are licensed. 
 

Also, note that you must ask 
your prospect’s permission 
before using this tool to check 
their dual-eligibility status. A 
good way to phrase it is: 

 
“All Medicaid eligibility is based on 
information provided today and is 
subject to change. As required by CMS, 
our enrollment team makes the final 
determination based on the 
information provided on the submitted 
enrollment form.  
 
Do I have your permission to look up 
your Medicaid status to determine if 
you are eligible for our Dual Eligible 
Special Needs Plan?” 

 

Required fields are marked with a red 
asterisk. 
 
You’ll need to enter or confirm: 

• Plan year for which you are 
checking benefits 

• Prospect’s state of residence 
• Prospect’s first name 
• Prospect’s last name 
• Prospect’s date of birth 
• Prospect’s gender 
• Prospect’s SSN and/or the 

prospect’s Medicaid 
ID/Medicaid Member ID 

• Optionally, you can also enter 
the prospect’s Medicare ID.  
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Once you have completed all of the 
required fields in the form, the Submit 
button will turn green. Click it to 
submit your request. 

 

It may take a moment for your 
verification to complete. 

 

If your prospect is not dual eligible, you 
will see the message on the right, 
meaning he or she is not eligible for a 
DESNP plan. 
 
Field agents can call Agent Support at 
the number displayed in the message if 
further validation is needed. 
 
Telesales (DMS and Vendor) agents 
should not call ASU. 

 

If the tool verifies your prospect’s dual 
eligibility, you’ll see results like those 
on the right, including the prospect’s: 
 

• Eligibility status 
• Medicaid ID, and 
• Dual Eligibility Level 

 
You can click the Question mark icon 
next to the Dual Eligibility Level for 
descriptions. 

 

 

Now that you have your dual eligibility 
level code, you need to check what 
specific plans your prospect is eligible 
to enroll in for his state of residence. 
 
Click the DESNP Plan Eligibility Guide 
link. 
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The guide will open in a new window. 
 
Scroll down to the state in which your 
prospect resides (in this case, Ohio) 
and check what plans your prospect is 
eligible to enroll in based on the Dual 
Eligibility Level returned in the tool. 
 
In this example, our prospect’s dual 
eligibility level is QMB, which means 
we know he is eligible to enroll in 
either the HMO or PPO plan. 

 

The DESNP Plan Eligibility Guide does 
not contain information for CarePlus 
plans. 
 
Field agents can call ASU at the 
number listed in the guide for CarePlus 
Florida Dual Eligibility verification. 
 

DMS Agents should not call 
ASU. Instead, refer to the 
Summary of Benefits for a 
CarePlus plan to determine if 
the eligibility level returned by 
the tool makes the prospect 
eligible for that plan. 

 

Process complete 

 

 

 

 


	Introduction:
	Process:

