Florida Blue ‘ MEDICARE

Florida Blue Medicare

Q Quick Reference Guide

Important Phone Numbers and Websites

General Contact Information for all plans

Member Services

Online Provider Lookup

Drug Lookup

Provider Services /

Contact Center
(AvailityTransaction ID
or Provider NPI required)

Fraud/Abuse

Find a doctor then choose the plan name
from the list of networks

Florida Blue then choose the plan name
from the list of plans/products

Claims Payment

Eligibility and Benefits

Authorizations and Referrals

Provider Number

Contract Inquiries (Provider Contracting,
Provider Practice Changes)

Availity Issues
Dental Inquiries
Technical Support

Self-Service Tools

Reporting Fraud and Abuse

1-800-926-6565

BlueMedicare Saver HMO
1-844-783-5189

www.floridablue.com/medicare

www.myprime.com

1-800-727-2227

Fee Schedule Requests Form
floridablue.com/providers/forms

1-800-AVAILITY / 1-800-282-4548
support@availity.com

availity.com

1-800-678-8355

specinvestunit@bcbsfl.com

Benefit Services

Dental

Fitness

Hearing Aids

Florida Combined Life
BlueMedicare Premier HMO
BlueMedicare Classic HMO
BlueMedicare Complete HMO DSNP
BlueMedicare Saver HMO
BlueMedicare Value PPO
BlueMedicare Select PPO

SilverSneakers

NationsHearing

Customer Service
Claims and Eligibility/Benefits
1-888-223-4892

Contract Inquiries
dentalproviderrelations@fclife.com

Fee Schedule Requests
floridabluedental.com

1-888-423-4632

1-866-311-3617
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Over the Counter

Transportation

Vision

Convey Health Solutions
BlueMedicare Premier HMO
BlueMedicare Value PPO

BlueMedicare Complete HMO DSNP
plans in Brevard, Clay, Collier, Duval,
Hernando, Hillsborough, Marion,
Orange, Osecola, Pasco, Pinellas, and
Polk counties only

Walmart

BlueMedicare Complete HMO DSNP
plans in Broward, Miami-Dade, and Palm
Beach counties only

Logisticare

BlueMedicare Classic HMO
(only Miami-Dade County)

BlueMedicare Premier HMO
Kaizen

BlueMedicare Complete HMO DSNP

iCare

Care Management and Special Programs

Care Management / Disease
Management

Utilization Management

Complex Case Management/Transplant
Oncology Case Management
Chronic Condition Management

Medicare Advantage Care Programs

Preservice Medical Review—Prior
Authorizations and Referrals

Concurrent Review—Inpatient Acute or
Sub-Acute Admissions

Peer to Peer Review—Only for Florida
Blue Denied Authorizations

1-855-824-2011

healthybenefitsplus.com/bluemcotc
1-833-862-8436 (TTY 711)

1-855-875-5194
(or participating PCP offices)

1-833-972-2774

1-855-610-1855

1-800-955-5692

medicare_casemanagement
_vm@bcbsfl.com

Transplant Requests
1-844-701-2583
Fax: 1-904-357-6331

Preservice Medical Review Department
1-800-955-5692

(Use Availity®” to enter your authorizations,
referrals and inquiries)

Transplant Requests
1-844-701-2583

Fax Numbers
(include your authorization number on the medical records
being faxed)

General / VPCR / VPSS
1-877-219-9448

Rx
1-904-905-9849

Transplant
1-904-357-6331

Medicare Advantage, BlueMedicare*™
Medicare PPO
1-904-301-3614

FEP Preservice / VPCR Request Fax
1-866-441-1569

State Account Preservice /
VPCR Request Fax
1-866-441-1568



Federal Employee Program®
(FEP)

State Employees

Vendor Contact Information

Advanced Imaging
Management

American Specialty Health

CareCentrix®

CareCentrix Sleep
Management

Quest Diagnosticss™ /
AmeriPath® / Dermpath
Diagnostics®

New Directions Behavioral Health Prior
Approval

Care Coordination / Case Management
Mail Service Member Customer Service
Prior Authorization

State Employee Group Inquiries

Non-Emergent Cardiology Services

Chiropractic Services and Massage
Therapy (performed by chiropractor)
for claims processing, utilization
management services and benefits
Durable Medical Equipment (DME)
Home Health

Home Infusion Coordination
Orthotics and Prosthetics

SNF prior authorizations

Sleep Management Program

Clinical Lab Services

Member
1-866-287-9569

Provider
1-866-730-5006

Fax
1-904-371-6912

bcbsficmreferrals@ndbh.com

1-800-337-2204

1-800-262-7890

1-800-955-5692

1-800-825-2583

1-844-423-0879

Clinical Guidelines
aimprovider.com/cardiology

1-800-972-4226

ashlink.com

1-877-561-9910
Fax: 1-877-627-6688

carecentrixportal.com

1-855-243-3326

sleepsms.com

1-866-MYQUEST / 1-866-697-8378
questdiagnostics.com

1-800-890-6220
ameripath.com

1-866-312-7133
dermpathdiagnostics.com



