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Say hi to Sydney
A simple, secure tool that makes it easier than ever to manage your healthcare, wherever 
you are. With your Anthem Blue Cross and Blue Shield plan, you can access everything you 
need through our Sydney Health app or online at www.anthem.com. 

How to get started

STEP 1: 
First, download the Sydney Health app to your 
smartphone or other mobile device.

STEP 2: 
Set up your profile using your member ID, along 
with a secure password.

STEP 3: 
You’ll enjoy a simpler, more connected health 
experience with the Sydney Health app:

	} View and use your digital member ID card.
	} Use Find Care to find doctors, specialists, 
and hospitals in your network.
	} Use Locate a Pharmacy to find network 
pharmacies in your area.
	} Use our chatbot to quickly get the answers  
to your health questions. 
	} Set wellness goals.

It’s that easy!
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You have the right to get this information and help in your language for free. Call the Customer Service 
number on your ID card for help. (TTY/TDD: 711)

Spanish: Tiene el derecho de obtener esta información y ayuda en su idioma en forma gratuita. Llame 
al número de Servicios para Miembros que figura en su tarjeta de identificación para obtener ayuda.  
(TTY/TDD: 711)
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Maybe using the app isn’t your thing. That’s OK. Your personalized 
Anthem Blue Cross and Blue Shield website is now loaded with many 
of the same tools and resources to make getting the health and plan 
information you need easier than ever. 

Register or log in at www.anthem.com today!

STEP 1: Under “Select Identification Type,” choose “HCID/Member ID.”

STEP 2: Enter your identification number using your member ID card.

STEP 3: Enter your first and last name, date of birth, and ZIP code.

STEP 4: Select “Next” to have your new account created.

Check out our website


