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The New Senior 
Consumer

• Spending more time online

• Higher online users tend to be younger, higher income, 
and more educated.

• More than one-fifth of seniors indicate spending at least 
an hour on social media each day

• which makes a strong case for further developing the 
channel for Medicare marketing.

• Just over four in five seniors browse news articles online, 
with over half spending at least 15 minutes doing so every 
day.



Younger Medicare 
members are 
more likely to 

spend an hour or 
more per day on 

social
media, playing 

games, and 
streaming music 

or videos.



The 
Changing 

Senior 
Consumer



Medicare members’ comfort with managing their 
health and healthcare online has edged
upward since 2021.



Where are consumers looking 
to shop for insurance?









Using an Electronic Scope of 
Appointment



Scope of Appointment

• Outlines what an agent will present to a Medicare Beneficiary.

• All sales appointments require Scope of Appointment
• Required to have signed prior to any Medicare Enrollment.

• Suggestion is to have client check all the boxes to discuss.

• Must be saved for 10 years even for no-show appointments, cancelled or rescheduled appointments.



Ways to Collect Scope of Appointment’s

Paper 

Complete in  face-to-face meeting
Mail to client to mail back

or
Client to complete when face to 

face

Carrier Site

Use carrier online tool to collect 
electronically

Independent Online Tools

MedicareCenter























Prescription Comparison’s



Electronic ways to 
Compare Prescriptions

• Medicare.Gov

• Carrier Sites
• MedicareCenter



Benefits of using online 
prescription comparison

• Helps determine costs of prescriptions

• Compares each of the carrier formularies
• Determines costs of the prescriptions in each 

phase 

• Determines the total out of pocket expenses 
including the premium for the year



Comparison of Prescription Drug Systems

Carrier Medicare.Gov MedicareCenter.com

Can agent save 
Prescriptions for next 
year? 

Yes Yes. Member must set up 
user-name and password

Yes

Can you see multiple 
carriers?

No Yes Yes

Can you enroll online? Yes Yes Yes

Can agent get credit for 
sale?

Yes No Yes



































Consumer Experience















































Filling in the Gaps for your client!

Easy to use technology 
to show client how to 

reduce or eliminate out 
of pocket expenses

Retain clients by adding 
additional policies

Quote, Enroll for 
Dental, Final Expense 

and Hospital Indemnity













Market Research Tools















New Call recording 
requirements



Background

• CMS updated their Medicare marketing rules that apply 
to MA plans, PDP plans and MAPD plans.

• Redefined Third-Party-Marketing-Organizations – TPMO 
definition

• Require Sales Calls with Beneficiaries to be recorded in 
their entirety

• Require TPMO’s conducting lead generating activities 
inform the beneficiary that their information will be 
provided to a licensed agent for future contact or being 
transferred to a licensed agent.

• All sales calls with beneficiaries and TPMO’s must be 
recorded and retained for 10 years



What’s Coming to meet these new 
requirements!

Medicare Center will 
have call recording 
capability.

1
Medicare Center will 
have storage capability.

2
Stay tuned for upcoming 
multiple training sessions 
on how to use this new 
technology.

3





Thank You!
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