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This guide will help you to navigate the online system. You may print this document and use it to
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ognized MFWA training.
re than meet CMS requirements. It helps you grow your business.
50+ year commitment to insurance education.

What You'll Learn
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+ The basics of Medicare fee-for-service eligibility and benefits » How to identify FWA | .
« Different types of Medicare Advantage and Part D prescription drug plans « An overview of the industry effol
« Eligibility and coverage « LegaltoolstocombatFwA | 1
» Nondiscrimination training * Understand both the human anj 1
+ Marketing and enrollment under the Medicare Advantage and Part D program * Review Medicare Parts C and D . 1
s e ! Step la: Forgotten X
* Who commits FWA 1
« Reporting FWA: loopholes and ol P asswor d I
1
1
Ready to Get Started? 1 I
Contact your plan administrator for training requirements and enroliment discounts if applicable. : If you’ve forgotten your :
H 13
1 password, click “Forgot your !
”
User Login Password?” Button. 1
Username (NPN or Email) 1 I
1 1
Pa d 1 !
1 1
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Step 1b: Forgotten
Password

iome

Your details must first be found in the user database. Please enter your username (this is your NPN if you have one, or your email address if you don't have an NPN) or’
ensure you receive emails from the site, please add support@ahipmedicaretraining.com to your contacts or email approved senders list.

Search by username Type in username then click

“Search” for your password.

I

Username

O Use recovery email if set

Cancel
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What You'll Learn

Medicare Fraud, Waste, and Abuse (FWA)

Ready to Get Started?

Createa b ccount

Login

1
| Step la: Register
1
1

First Time Visitors to
et e e the training site should
click the “Create a New
Account” button.
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1 Step 1b: Register
1
1

Step 1 of 3: Create Accoun

~ Confidential Infg

Complete all of the
required sections
highlighted with an
asterisk (*). The
information you provide
will be kept confidential.

by CourseStage from Web Courseworks Ltd,

22. All rights reserved.
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Step 2 of 3: Create Account

» Confidential Information

» Personal Information

~ National Producer Number

For Technical Support

Click here to look up NPN on NIPR website.

» Password

» Email address

» Mailing Address

» End User License Agreement

NBrck CC ¢te 2

the next page.
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Step 2 of 3: Create Account

» Confidential Information

» Personal Information

~ National Pz

— Step 1d: Rengter

1

1

|

i You will receive an

i error message if the

i Confidential

i Information is entered
' incorrectly, or you do
1

|

» Email address

» Mailing Address

» End User License Agreen

not have an NPN#

e ' [ Concc!

Step 1c: Register

You will see your NPN#
displayed in the NPN field
Select Continue to go to



Step 2 of 3: Create Account

= Confidential Information

Provide some information ta uniquely identify yourself for the AHIP Medicare Tralning Syssem

Personal Information

Step le: Register

1 1
1 1
1 1

1
: Complete all of the 1
! required sections .
1 highlighted with an X
\ asterisk (*). If you do !
: |
1 1
1 1
1 1
1 1
1 1
|_ 1

.

not remember your

NPN, click the link to

] look up your NPN on
] the NIPR website.
Addrional Information

S [
ob tithe I

National Producer Number

Pieate provide your Natioral Procucer Mumber (NPN) if you have one. Your NPN will serve 25 your usema

NPN

Confiem NPN

Password

Password

Email address

1 1

1 1

entem el sas o ] ' Step 1f: Register !

1 1

~ Mailing Address ! Review all of the X
Provie he mallng deres jou can b resched i information provided |
° | | then click the “Register” |

| 1 button. !

v e

= End User License Agreement

re are requined Hickds In this form marked @
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Step 3 of 3: Create Account

Your account has been created.

r
HIP Insurance Education ! . H I
e Please note your username below. You will need this information for future logins to the site. ! Step 1g ReQISter I
HIP Conferences 1 1
Username: 1 1
HIP Home T —— 1 Your account has been
Conti H
g corinue o ome | created. Please note !
fontactus |
| your username for !
1 future login sessions. |
1 1
! 1
S ! Click the “Continue to 1
I "
' Step 2a: . i 1 Home" button to enroll
L tep 2a: Logging !} inthe training. !
You are currently active in the XYZ Health site ficense. To proceed, click the Continue button; f not. click the Logout button to exit 1 1N 1! |
1 | mmm e e e e — -
Logout 1 . . 1
i Click continue to |
, broceed |
e e e e e e — - - a
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Quick Links | |
. H Sh ing Cart
Jser Guide 1 Step 2b Optlonal 1 oppIng
| 1 3 i
AHIP Insurance Education 1 1 2023 AHIP Medicare Training
i If you have a promo (Initial)
\HIP Conferences et Price: $175.00
! code, enter it in the ——
\HIP Home : field mpace by viewing learning modules made up of content slides
1 in[erspersed with reviews subtotal $175.00
ool :
Each module culminates with a practice review, which is designed to reinforce learning and prépz Qu for the Final Exam. Grand Total  $175.00

‘or Technical Support:

’hone: 866.234.6909

mai: Suppori@AHP [instructions |

nsuranceEducation.org 000 | o e e e e o = ———
: :capable of being shared amongst numerous health plans. Please be sure to
. for g rr i
CREDITS DISCLAIMER 1 Step 2C Payment jnine the most appropriate method for transmitting your results
1 1
‘or all students who are interested in 1 . hal requirements or | n place, as such we strongly recommend talking
eceiving CE credits, in order to be 1 C“Ck CheCkout, tO | your training. CE Credit
sligible for CE credits, prior to taking 1 a and enro” in the 1
he final exam you must click on the 1 p y . I You must complete and pass
utton that says “Yes, take the exam 1 traini ng . 1 the Final Exam in order to
vith CE”. In addition to selecting this !_ purchase credits.
yutton, you must also pay for your
‘E credits after successfully No records found r 1
i g 1

English ~

Step 2d: Language

1

1

1

1

1 To switch language, select
1
 from the drop down menu
1

1

1

1

1

English (United States) (en_us)

Espafiol - Internacional (es)

in the upper right hand
corner




BILLING INFORMATION

Product Name Price Qty Subtotal

2020 Marvesing Medicare Advantage and Part D Prescription Drug Plans: Undersiancng $17500 1 $175.00
Medcare Basics, Plan Types. and Marketing and Enroliment Requirements

Sublotsl  $175.00

Grand Total $175.00

Discount Code

Emter your ciscount code If you have one

Refund Polcy

A retung raguets Tt te
bentied in witng 10

RO WA e

2220 000

wihin 00 calendar cays of
orchase

Courte regavatons ae o KNoK
obQie 1 & refund onde any of the
Corse maberas Pave Jeen
Moessed Refunds will D2 issued n
e same Sorm of pryment wned of
e temg of purchase Plsse alow
T = 14 susness Qoys for
Processeg Ve feiane e 1ot 10
Oeny any refund request By
SOCINg P Place Oeder bution
YOu 3gree 1o s rend poicy

imooant Notice;

At pelctng e Place
Order bution. please <0 not refrash
YOU DAO8 Of DOess T DOCK Dutien
&5 INs may resull in multiple orders
a0y pisced. Traew youl

Apply Code
Biing information
Copy profiie nformason
Fust Name AHIP
Last Name Tester 2
Comparyy

Street Address *

Caty
State/Province - Please select a regicn, state or province. v
Zip/Postal Code *
Country * United States v

Phone Number *

Payment Information

Credit Card

Payment Information

Credit Card

A\ Please do not refresh the page until you complete payment.

» Pay with credit or debit card

Step 2f: Payment

Card number

Enter in your credit card
details and click on the
“Pay Now” tab to
complete your purchase

Expiration date

CsC
What s this 7

Step 2e: Payment

Complete all of the
required sections
highlighted with an
asterisk (*).

Review all of the
information provided,
and then click the
“Continue” button to
proceed.




Step 2g9: Payment

After you submit your
credit card information
or promo code, a
screen will appear
showing that your order
has been placed

Craer 2000000932

Order Processing Complate

‘Fragr oder s been processed successfully. |

o e e 10 vy COUrSES buSon below 0 00ess your franing

I Ordaded

Froduct Name Price aty Subeotal

2021 AMIP Masicare Training (initial) $175 00 Croered 1 $175.00

Suniotal §1T5.00

whe §0.00

Grand Tocal  $17TH.00
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This online format allows you to study at your own pace by viewing learning modules made up of content slides interspersed with review questions.

= Logout

User Guide

AHIP Insurance Education Each module culminates with a practice review, which is designed to reinforce learning and prepare you for the Final Exam.

AHIP Conferences

AHIP Home
Instructions You must complete and pass
s e
g The AHIP Medicare Training Certification is capable of being shared amongst numerous health plans. Please be sure to contact your intended health plan to determine the myst purchase credits.

For Technical Support: appropriate metRQd for transmitting your results
Phone: 866.234.6909 R

- Certain health plans may &g have additional requirements or limitations in place, as such we strongly recommend talking to your health plans prior to proceeding your Credit  Credit Monitoring
Email: Support@AHIP training. - = = ==y Name  Hours Affidavit
nsuranceEducation.org 1 1 NoO

1 f | H 1 Credits
— Useful Ti .
CE CREDITS DISCLAIMER My Certifications p X
For all students who are interested in 1 1
r‘Eze‘i\‘/m? Ci;red\t‘s, in ordez ii \;E 1 TO u pdate your .
eligible for CE crediits, prior to taking 0O 2023 AHIP Medicare Training (Initial) H H
the final exam you must click on the & ! personal detalls, Clle I -
button that says “Yes, take the exam 1 « S ET I :::)‘(‘ "::3::;""6
with CE”. In addition to selecting this 1 on the “Profile” link. I Cinecoursa’
button, you must also pay for your CE 1 1 \: gTerm ‘:a-;_P‘ o g
credits after successfully completing | -——— (::b‘:c:c\:.u;::
your final exam. students who do not = - - - - Enroll today .
select this button nor pay for credits 1
will be deemed to be declining AHIP's training certificate is verification of course completion only and is not valid for Ing
ce CE credit; |

[neurance Lk credits and ne meurance It is for your records and should not be submitted to any state DOI. ! US ef u | TI p

CE credits will be reported.

IFyou wish to obtain CE credit, please send an email to support@shipinsuranceeducatio

Master the ins-and-
outs of disability
insurance

Disability, Part | (Primer)

Quick Links

v User Guide-step by step
instructions on training
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AHIP Conferences

AHIP Home

For Technical Support:

Phone: 866.234.6509 £ N . " .
hone: 866.234.6909 This online format allows you to study at your own pace by viewing learning modules made up of content slides interspersed with review questions

Each module culminates with a practice review, which is designed to reinforce learning and prepare you for the Final Exam.

The AHIP Medicare Training Certification is capable o
you must click on the button that says “Yes. most appropriate method for transmitting your
take the exa ith CE"
selecting this butto
your CE credits after successfi

being shared amongst numerous health plans. Please be sure to contact your intended health plan to determine the

results.

Certain health plans may also have additional requirements or limitations in place, as such we

trongly recommend talking to your health plans prior to proceeding with your

training.
completing your final exam. St nts who -
do not select this button nor pay for credits e e e e e e e
will be deemed to be declining insurance 1
CE and no insurance CE credits will Certificatizss . .
be reported My et Step 3a: Begin the

Medicare +

e Training (Initia

course

1
1
1
. To access the course

| material, please click on
1 one of the links for the

| various Parts.

L
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AHIP Conferences

AHIP Home

For Technical Support:
Phone: 866.234.6909

Email: Support@AHIP
InsuranceEducation.org

CE CREDITS DISCLAIMER

For all students who are interested
in receiving CE credits, in order to be
eligible for CE credits, prior to taking
the final exam you must click on the
button that says “Yes, take the exam
with CE". In addition to selecting this
button, you must also pay for your
CE credits after successfully
completing your final exam.
Students who do not select this
button nor pay for credits will be
deemed to be declining insurance CE
credits and no insurance CE credits

will ha ranartad

Medicare Course Home | | Transcript \ Reporting

You Will Learn

Module 1: Overview

You will learn about the following in this module:

Be able to explain that Medicare is a Federal health insurance program for individuals who are aged and disabled

Gain an understanding of the different ways that beneficiaries can choose to receive their Medicare coverage including Original Medicare and Medicare Advantage

List the various parts of Medicare and the benefits provided under them

Explain Original Medicare and the benefits provided under Medicare Part A (hospital insurance) and Part B (outpatient services)

.

Understand who is eligible for Original Medicare

Be able to explain who qualifies for Part A coverage without having to pay a premium as well as the premiums entailed for Part B coverage

Understand the penalties for late enroliment in Medicare Part B

Gain knowledge about Medicare Parts A and B benefits and cost-sharing

Have a basic understanding of Medicare Part D prescription drug coverage and how it can be coupled with Original Medicare (Part A and Part B)
Review Original Medicare beneficiary protections

Gain an understanding of Medicare Supplement Insurance (Medigap) and its role in filling in the gaps in Original Medicare

Be able to explain the various Medigap plans available to Original Medicare beneficiaries

Learn about the changes in Medigap for those who became eligible after December 31, 2019, as well as the benefits still available for all enrollees
Explore the role of Medicare for those still working beyond traditional retirement age
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MENU

~ Overview: Medicare Program Basi...

Overview: Medicare Program Ba...

Navigation

Terms and Conditions

Learning Objectives

Training Roadmap

Medicare Program Basics

Medicare Basics

Medicare Background
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Medicare Training Certificate
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. Module 2 - Medicare Health Plans

1] Module 3: Medicare Part D: Prescription Drug Coverage

Module 4 - Marketing Medicare Advantage and Part D Plans

Medicare Module 1

|

Ut = W N

Learning Objectives

The different ways to get Medicare be

1
1
1
1
Eligibility and coverage under Part A al‘I
1
1
1
1
Original Medicare premiums :
1
1
1
1
Help for beneficiaries with limited incd
1
1
1
1
1

Combining Original Medicare and Part't

Step 3b: Begin the
course

To navigate though the
training, click on the
“Next” and “Previous”
arrows.

To download the slides,
click the “Download
Slides” link.

Please note you must
view 100% of the
training material
(inclusive of attempting
all quizzes) in a part in
order to receive
completion status.

Module 1 - Overview of Medicare Program Basics: Choices, Eligibility. and Benefits

1] Module 5 - Enrollment Guidance Medicare Advantage and Part D Plans

] 2023 - Final Exam



Medicare Training Certificate

| 1
) Module 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits Step 4a. FI n al EX am COU rs& E]I"I'I"Ibul
Key
Once you have green e
§  Module2- Medicare Health Plans checkmarks next to all

1 1
1 1
| |
| |
| |
1 1
1 : . I Started)
! required parts, you will ! 2
1 be able to take the Final ()] nProgress
o Module 3: Medicare Part D: Prescription Drug Coverage : :
| 1
1 I
| |
| |
| |
1 I
1 1

Exam. complete (Passed)

To access the exam,
click on the “Final

. Complete (Failed)
Exam” link. E

A Module 4 - Marketing Medicare Advantage and Part D Plans

A Module 5 - Enrollment Guidance Medicare Advantage and Part D Plass

This AHIP training program qualifies for CE credits in most states (additional fees apply). If you wish to apply for CE credit you must apply
before taking the final exam.

I EEEEEEEEEEE 1

1 . 1

1 Step 4b: Final Exam

Yes, | want to apply for CE credits. No, take me to the final exam. : :

— 1 If you would like CE 1

I credits, click on the !

i “Yes, | want to apply for !

CE credits” button. |

! 1

! . . !

I Otherwise, click the 1

i “No, take me to the final |

| exam” button to !

! procee_d and skip to !

1 Step 4i of these .

| instructions. !

! 1

[ e e e
Craait ssisction =TT s '

1 .

stap 1.0f 8: Chooss your Resigent State X Step 4c: Final Exam .
Stales thal reguare 4 monaonng amcave e makedwitn a * ! H !
T T e L 1 If you clicked on the I
Aabama * ,st&'la '-:r"f):ﬂ 1 “Yes, | want to apply for :
Argona * Maryand enndytvania * oy |
fmoandi Massachazetls * Rhode bimng* ! CE credits” button, |
Coneado * M srssppn south Carna© 1 Select the box nextto 1
Connexticit * Mssoun * South Dakota 1 the state(s) for which X
Ockounds Nedrasks ° Tennessee 1 you would like to !
Dstrict of Columbea * Newvada * Tesas 1 . . 1
Ploids New Hasoitbo o 1 receive c“red|t. Then” !
Georga * New Jersey * Vermont * : click the “Next Step .
@aho Norh Carosna * Virgeds * 1 button. !
jowa * North Dakota West Virgina * ! .
Kansas O '.‘.\,\:r-n; < I_ _________________

Cancel Next step


file:///C:/Users/User/AppData/Roaming/Microsoft/Word/Attempt%23_Click_the_
file:///C:/Users/User/AppData/Roaming/Microsoft/Word/Attempt%23_Click_the_

Step 4d: Final Exam

1 1
1 1
1 1
1 1
1 Enter your License !
: number and License 1
. |
1 1

1

1

1

Cradit sslection
&tep 2 of &: Entsr your Beanes Information e>_<piratioT date. The”n
click the “Next Step
State credits Cost Liesras nusner m-m:—m{ button
Alabama & $28.50 '

| Prvaoss sep |

Stap 3 of &: Attsstation 1071 itk
Alzbama | Step 4e: Final Exam

1

1

1
1
1
1
Alfoutahon Kintomant ! After reading the !
By thef CeMeni(s) and proc 10 the exam aftrm that ¢ the course. Furmher H
W Ssatance. 1o a1y A S ConGRVOIS CF e Lt Ay sy of ree oot masera o you unservananat 3 veo Attestation Statement, £
ot , click the box next to I |
"
1
Ihe
i

Exam Montonng Regarements: Mondoned State - Exams must be taken in the presence of adsinterested thicd party The stale defines al agree”_ Then click the
O empidyment refabionatep 10 the studention n the same INCOme Sireant™ as student and must e af least 15 yeals of age 1

“Next Step” button.

Prioe 10 launcing the ¢xam the SINdent must Agree 10 the DEow aestancn and Pt oot I MOAAONng ATIGIVE Dy selecting the W

Kabonat Undenwriier Company, ATTN. CE Department 5081 Olympic 8ivd | Erlanger, KY 41018

Plexso note your dale of compietion wil De Ine date Bl The National Underwnter Company CE SIafT recenves your monsd
receive CE credits and wil Bave 10 retake the xam with & moodor present

Notice to the Monitor:
The mondor must contiom the Kentty of an unkncen SILOENT win a photo 1D

lm_w.l
Coo T T T
| Step 4f: Final Exam |
1 1
i When you have agreed |
1 to all necessary 1
| attestation statements, |
1 click the “Next Step” |
! button. 1
1
Credit selection
Stap 3 of & Complsts

¥ ir Nudired g2l 1D il O e ADWELATENES, Pidacid peoisd 10 M Ml Sled

= D)



Step 4g: Final Exam

Please download and
print any required
documents. Once you
have done so, you will
be able to click on the
“Next Step” button.

Credit selection
Stap 4 of & Requirsd documsnts

monitoring affidavit,
please note your date
of completion will be
the date that your
monitor affidavit is
received. If you take the
exam without a monitor
present, you will not

Credit selection
Step 5 of 6: Final exam

receive CE credits and

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1 If your state requires a
1
1
1
1
1
1
1
1
1
1
1
1
1
]
1
: will have to retake the

o s ot T e ena betire you 4 purchane Ine sectes o2 o €X@mM with a monitor
e pode Those wWho Rave Aready compieted The SN exim must retake ™l

present.

Step 4h: Final Exam

1
1
1
1
Click the 2023 Final 1
| Exam link. Thenclick
: the "Yes" button to :
1 continue to the Final 1
! Exam. \
1 1

Final Exam

G - -

The Final Exam con! achieve a ninety percent (90%) passing grade for successful completi

You will have the opportunity to take the Final Exam three (3) times as part of your enroliment package. If you fail the Final Exam three (3) times, you will be required to re-enroll and purchasd
Upon re-enroliment, you will have to repeat the required training modules before gaining access to the Final Exam again, Please be aware that some companies do not accept exam completi
initial enroliment package. Please contact your carrier before re-purchasing. In addition, some companies may wish to know how many attempts were required to pass the exam. To view youj

the upper navigation, 1
1
Each Final Exam attempt/submission must be completed withigone 2-hour sitting. The following scenarios represent attempts/submissions that count against the 3 included in your enrolimd

1

¢ Beginning the Final Exam and allowing the timer to expire will resultTian automatic submission
* Clicking the Submit button to submit your answers to the questions

Note:

Simply closing the Final Exam window does not count as an attempt/submission. If you close the window, your answers will not be saved and you will need to restart the exam.
If you navigate away from the exam in the same tab/window, the system will remove the attempt and you will have to start over. If your session is still active, close the exam window beforey
fresh attempt. (If you continue with the attempt, this will be marked as a valid exam attempt) 1
You should not open multiple tabs/windows on the AHIP training site while taking the exam. Doing so will cause your attempt to remain active and automatically submit your exam after re
For ADA testing accommodations, please email support@ahipinsuranceecucation.org. !
To protect the integrity of the AHIP Medicare Exam, all exam submissions are final and cannot be released and or redistributed.

If you are a re-certification user, it is strongly recommended that you review Parts 1-3 before taking the Final Exam as it covers all parts of the course - recommended and required.

If you have not yet opted for CE credits, you can click here to apply now.

Attempts allowed: 3

r

Grade to pass: 90.00 out of 100.00

Vet step

Step 4i: Final Exam

The final exam consists
of fifty (50) randomly
selected questions that
cover all five portions
of the training.

1

1

1

1

1

1

1

1

1

1

1

1

1

1
Each attempt has a !
. .. 1

two-hour time limit i
which a user must be X
preparedtositforina 1
single continuous .
period. X
1

1

1

1

1

1

1

1

1

Click the “Attempt now”
button when you are
ready to take the final
exam.



1

| Step 5: Purchase

1 CE
Credit selection I '
Step 5 of 6: Final exam 1 If you applied for CE
! credits, you will see
1 credit selection on the
:
1
1
1

next page. Click the :\

“Next Step” button. :
1
1

You have completed the final exam and may now purchase CE credits.

© mzz Fialeam

Prresn wvw

| 1
1
: Step 5a: Purchase !
1 CE |
1 1
1
. Review the credits you
' have selected to X
Credit selection 1 purchase and click the |
I« PN
Step 6 of 6: Finalize credit purchase ! Pay for Credits” button. .
You have selecied the following credis forpwchase. . TEEmEEEsEEsEsEEes -
State Credits Cost
Wisoanain & L3000

Add or remove credits @
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1
J

Nondiscri

Medicare

General Com

No
+ The activit
= The activit

Product Name

Subtotal

2021 CE Credits $30.00

Billing Information

[ Copy profile information

First Name *  Joe
Last Mame * | John
Company
Street Address * = 123 § Main St
City - Madison
State/Province * Wisconsin
ZiplPostal Code * 33703
Counfry * United States
Phone Number * | 608111111
Plaase enter mose of equal than 10 symbols
Payment Information

Credit Card (Payflow Link)

A\ Please do not refresh the page until you complete payment

» Pay with credit or debit card

Card number
B D )
S =2 | [y VISA
mm Yy
Expiration date
csC ®

What is this ?

£30.00

Subtotal  $30.00
Grand Total $30.00

Step 5b: Purchase

1 1
1 1
O 1 cE :
1 1
1 1
i Complete all of the X
1 required sections 1
i highlighted with an :
! asterisk (*). !
1 1

"1 allfields, click the “Pay

1
1
1
1
1
1
After carefully reviewing |
1
Now” button. X

1

1



Step 6: Non-
Discrimination
Training

Once you have achieved a
passing score on the Final
exam, a green checkmark
will appear on the
homepage.

Medicare Training FWhW A

Mondiscrimination Training

This will unlock the next
section focused on
Nondiscrimination.

s |
LS

Medicare Fraud, Waste, & Abuse

Click the link for
Nondiscrimination to begin
the next section.

General Compliance

You Will Learn

Nondiscrimination Training

After completing this module, you will be able to:

Understand the purpose of Section 1557 of the Affordable Care Act in providing nendiscrimination protections for individuals seeking health care and health insurance coverage
Identify the entities that must comply with the nondiscrimination protections of Section 1557 of the Affordable Care Act
Explain the scope of an entity's operations that are subject to Section 1557

Mame the forms of discrimination and the actions prohibited by Section 1557

Recognize prohibited actions by which covered entities may not engage in

Understand what constitutes discrimination based on race, color, or national origin

Explain the protections for immigrants afforded under Section 1557

Summarize the steps that must be taken to serve individuals with limited English proficiency (LEP)

Describe the scope of Section 1557 protections against sex discrimination

Distinguish between prohibited age discrimination and permissible age distinctions

. There is a test at the end of
Summarize the steps that must be taken to serwe persons with disabilities

1
1
1
1
1
1
1
1 ..
Identify exceptions to the provisions under Section 1557 1 the tl’alnlng FOF the
Explain who is responsible for enforcing Section 1557, consequences of violations, and corrective actions : Nondiscrimination Final
1
1
1
1
1
1
1

Step 6b: Non-
Discrimination Training
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Exam you will have
unlimited attempts to
achieve a 70% passing

score.
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Welcome

Medicare Fraud, Waste, and Abuse Training

Developed by the
Centers for Medicare & Medicaid Services

Have you completed Combating Medicare Parts C & D Fraud, Waste, and Abuse Training through the CMS Medicare Learning Network

(MLN)?

If you have NOT completed this portion of the training through the CMS Medicare Learning Network (MLN), please select NO below to
complete the training through AHIP.

Yes No

< Previous

Final Exam

Grading method: Highest grade

Attempt now

1
1
1
1
1
1
1
:
1
1
1
1
1
1

Step 7: Fraud, Waste, &
Abuse Final Exam

You will be asked if you
need to complete the
Combating Medicare Parts
C & D Fraud, Waste and
Abuse training for the
current plan year. If you
need to complete the
training, click the
appropriate response to
open the training module.
If you have already
completed the Combating
Medicare Parts C & D
Fraud, Waste and Abuse
training for the current plan
year through CMS site,
click the appropriate
response and proceed to
the Attestation
Questionnaire.

To begin the Fraud, Waste,
and Abuse Training, click
on “Attempt now”..

There is a test at the end of
the training. You have
unlimited attempts to
achieve a 70% passing
score.



Quick Links
User Guide "
Medicare Training FWA Certificate

AHIP Insurance Education
AHIP Conferences

AHIP Home Nondiscrimination Training

Contact Us o

Step 8: General
Compliance Training

For Technical Support:

Medicare Fraud, Waste, & Abuse
Phone: 866.234.6909

Begin the Medicare Parts C
and D General Compliance
training after you have
completed the Fraud,
Waste, and Abuse training.
The link to the Compliance
Training will be unlocked.
Click on the link to begin.

Email: Support@AHIP
InsuranceEducation.org

{1  General Compliance \
CE CREDITS DISCLAIMER

e mll st sl mombm csbnm mwm fombm b

Medicare General Compliance Training You will be asked if you

need to complete Medicare
Parts C and D General
Compliance training. If you
Have you completed Medicare Parts C & D General Compliance Training through the CMS Medicare Learpiig Net need to Comp|ete the
training click the appropriate

response to open the

1
Reqmrement.sforthls Module: Complefign o Medicare Pans.C & D General e T aln.lng anq Rewewc: training mOdUle. |f yOU have
Review questions are not counted Toward e Medicare Pa & D Gerreral Compliance Final Exam,

i already completed Medicare
'\ Parts C and D General

' Compliance training for the
! current plan year through

i CMS site, click the

General Compliance Training

Developed by the
Centers for Medicare & Medicaid Services

Yes No

appropriate response and
proceed to the Attestation
Questionnaire.



Final Exam

This is your Final Exam. This assessment asks you 10 questions about Medicare Parts C and D Fraud, Waste, and Abuse (FWA). It should take about 10 minutes to complete. You will need a passing score of 70%.

Grading method: Highest grade

1
' Step 8: General
\ttempt now h i o
\ Compliance Training
1
1

To start the Compliance
Training, click on the Medicare
Parts C & D General
Compliance Training link.

Click on the Attempt now
button. This will take you into
the training.

Medicare Training Certificate

Congratulations! You have completed the "FWA" portion of this course,

You can now move on to the "Certificate” portion. You can navigate there by clicking the "Certificate" tab in the menu at the top of the page or by clicking the button below.

[ - — 1
‘ Continue to Certificate Step 9: Completion

Click, "Continue to
Certificate," to access
your certificate of
completion for AHIP’s
Medicare Training.
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has successfully completed the course

Step 9: Completion
Choose to save or print

e ) ) o your certificate
2023 Medicare + Fraud, Waste and Abuse Training
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Step 10: Transmission

Click, “Transmit,” to the right of “XYZ Health” to
transmit your certificate



Forgotten Password

English~  You are not logged in. (Log

Medicare +

AHIP Fraud, Waste, and Abuse

Medicare Course Home  Transcript

try’s most widely re
hat d

d MFWA training
meet CMS requirements. It helps you grow your business.

What You'll Learn

Medicare Fraud, Waste, and ADUSE (FWA)  mm wm wm = mm mm e e o o o o o o o ———
1
* The basics of Medicare fee-for-service eligibility and benefits © How to identify FWA b |

« Different types of Medicare Advantage and Part D prescription drug plans « An overview of the industry effol
« Eligibility and coverage o Llegaltoolstocombatrwa | 1
« Nondiscrimination training  Understand both the human and 1
« Marketing and enrollment under the Medicare Advantage and Part D program * Review Medicare Parts C and D i 1
requirements requrements , Step la: Forgotten .

* Who commits FWA

« Reporting FWA: loopholes and ofl PaS SWO rd I
i 1

i
Ready to Get Started? 1 1
Contact your plan administrator for training requirements and enroliment discounts f applicable. : If you’ve forgotten your :

H ““
1 password, click “Forgot your !
1
”

== Password?” Button. 1
Username (NPN or Email) I I
1 1
Password 1 1
1 1

Medicare +

AHIP Fraud, Waste, and Abuse

Medicare Course Home

Transcript

Step 1b: Forgotten
Password

iome

ensure you receive emails from the site, please add support@ahipmedicaretraining.com to your contacts or email approved senders list.

1

. 1

Your details must first be found in the user database. Please enter your username (thisis your NPN if you have one, or your email address if you don' have an NPN) of
1

1

1

Search by username Type in username then click

“Search” for your password.

Username

O Use recovery email if set

Cancel
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