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For an agency to become RTS with Zing Health for the 2025 plan
year, two things must happen.

The agency must complete a required Agency Recertification. This consists of confirming agency contact
information confirming declared Zing selling states and filling out a new W9. This guide walks through
that process.

The Principal must complete Medicare Compliance (AHIP/NABIP) and Zing Health Product Certification.
Please reference our Broker Certification Guide for assistance navigating this process. 

https://drive.google.com/file/d/1NbkHMsgpo6sZeim36sfKeV_fNsU31kk6/view?usp=drive_link
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LOGIN PAGE

Login using your
AGENCY credentials
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AGENCY DASHBOARD

Select to
navigate to
action items



Click START
to begin
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Scroll down
to read all

information
and continue
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AHIP transmittal is required for the PRINCIPAL ONLY. This does not prevent you from moving forward with the certification process. 



Required Fields Include

Agency Name
Authorized Signer First Name
Authorized Signer Last Name
Job Title
EIN/TIN
Agency NPN
Mobile Phone
Business Phone
Agency Email
Primary Address

Street
City
State
Zip Code

UPDATE AGENCY INFORMATION
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ADD OR REMOVE ZING DECLARED STATES

Select continue
to proceed

Check acknowledgment
and update selecting
states for the 2025 plan
year.
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CONFIRM AND SIGN W9
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Scroll to 
view all

information
and sign

Check box and
electronically sign
with finger, stylus,
or mouse

Click to
SUBMIT

W9: SIGNATURE BOX
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SUBMIT RECERTIFICATION INFORMATION



If your Principal has completed everything
required for 2025, you widget will look like
this...

If your Principal has not completed all required steps for 2025 and has action
items, your widget will identify what is missing.

Please reference our Broker Certification Guide for assistance navigating this
process. 

You have completed all requirements for 2025
AEP readiness!
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VERIFY RTS STATUS ON DASHBOARD

After an OVERNIGHT refresh, the widget on your dashboard will update to reflect the
Agency completion.

 2025 Recertification Approved

https://drive.google.com/file/d/1t_eARv1yWTj9EIpO6bYaFXolPIqBSljY/view?usp=drive_link


Questions? Contact Broker Support
           brokers@myzinghealth.com

                          1-844-946-4226

EvolveNXT Broker Guide

CLICK TO VIEW EVOLVE REFERENCE GUIDES BELOW
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