What's New Guide
Contact Details

,

The bar at the top of the Contact Details screen shows the
Contact’s name and has links to different areas of the Contact

INTEGRITY"®

record: Robert Christiansen
e Overview -
¢ Health Profile @ 2N
e Policies Overview Health Profile  Policies Connect

e Start Quote

Stage

The Overview tab helps agents quickly review the Contact
details, history and to-do list.

The Stage dropdown helps agents track where the Contact is
in the sales cycle. Stages are either updated automatically by
Integrity or manually updated by the agent. The choices, in ;) Medicare Advantage
chronological order based on sales cycle, are:

Contacted v

~ Products &

@ Final Expense

New: Default value for new Contacts added to Integrity.

Helps agents find their leads quickly. ~ Campaigns

Contacted: Contacts the agent has reached out to through @ LeadCENTER
Integrity.

» These Contacts have one or more call recordings () DataLead
linked to them (either incoming or outgoing), and/or the agent
has sent them one or more Scopes of Appointment (Health SilverSneakers
Contacts only).
Engaged: A Contact with one of the following actions » Ask Integrity Suggests (O
completed:

¢ Signed SOA (Health Contacts)

¢ Completed SOA (Health Contacts)

¢ Quote Shared (Health Contacts)

e Comparison Shared (Health Contacts)
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¢ Health Intake completed (Life Contacts)
Client: The agent has sold one more policies to the Contact Contact Details Edit (4
(Health and/or Life) and one or more policies is/are in effect
or in progress.

Full Name
Robert Christiansen

Retained:

¢ Health Contacts: At least one annual renewal

o Life Contacts: Two consecutive years of having a policy Birthdate Age
Loyal: Three or more years of renewals/history, plus at least 03/09/1951 72

one active or in-progress policy (based on effective dates)
Lost : This stage can only be set by the agent. After setting the
Contact’s stage to Lost, the agent can choose from a list of
reasons the Contact was lost.

Phone
Tags Home: 702-555-8546

Cell: 702-555-8546

Email
robert.christiansen@gmail.com

Contact Tags help agents quickly identify and review
additional information about the Contact. Most tags are

applied on the Contact record automatically by the platform, z‘id;‘sjrth et
but agents can also create their own custom tags and apply Dallas, TX 75001

them to their Contacts. County: Dallas

Tag categories:
Medicare Beneficiary Identifier (MBls)

e Product Type rErs A MKTS
e Lead Campaign information from LeadCENTER PartAstartdate  Part B start date
o Ask Integrity Suggests 01/01/23 01/01/23
e Custom
Medicaid

Tags are listed under the Stage dropdown. Additional tag
functionality is coming soon.

Contact Details e

First name, last name and either phone or email are the o Jrrzc sl poe———

only contact details required to save a Contact record, but e
additional information can be added if it's available. Click or

tap Edit to make updates, then click Save.

No
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Contact Details include:

° First name v Re(‘.ent ACtiVity
¢ LaSt name Amber Smith 4 Custom Activity >
e Birth date
o Age (Fé?]b.e: Legacy Safeguard
» Phone number retansen
o Email address Eﬁgi:ansen 7 SOA Sent >
e Street address
o City gﬁgi:ansen (4 SOA Signed >
e State )
Robert
o ZIP C?\rii‘[‘iansen (4 SOA Completed
e County (if applicable)
» Medicare Beneficiary ID (Health Contacts) James Zachery Contact Updated >
e Part A start date (Health Contacts)
» Medicaid participation (Health Contacts) Julio DaSilva () Meeting Recorded >
Maria Samuels 5) Meeting Recorded
Reminders
Agents can set one or more reminder(s) for each Contact. ~ Client Notes

All Reminders are shown in the Reminders list. Past-due
Reminders are listed first, then upcoming Reminders are listed Robert has two dogs Cody and Caesa
in chronological order by due date.

Edit (&
To add a Reminder, click or tap Add New. Agents can choose a
due date and time for the Reminder and add Reminder details.
A Reminder can be completed, edited or deleted.

Each Contact record has an Activity stream that shows an
at-a-glance history of actions that have happened with the
Contact record. Some Activities are created automatically

by the platform, like the date the record was created, when
contact info is updated, when the Stage is changed, when a call
is recorded, etc. Agents can also create their own custom
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activities to save details about actions that happen outside the

platform — for instance, if they sent a birthday card or referral el e 5
email to the Contact, or met them in person — by clicking or
tapping Add New. Activities can be edited, and the list can
be sorted by Activity date or Activity type and/or filtered by Male Female
Activity type.

Birthdate
Client Notes 03/09/1951

The Client Notes field is for high-level notes about the Contact

Gender

Height
that the agent would like to check quickly — for instance, the
names of the Contact’s family members or other details the SR e
agent would like to remember with just a quick glance. Please
note: This field is not intended for Personal Health Information N
(PHI). The Contact’s providers, prescriptions, pharmacies and
health conditions are stored on the Health Profile tab in the top NEIRhEnpatnd:
bar.
Tobacco Use
Health Profile Tab v
The Health Profile tab stores health-related information that Cancel
can be used to customize quotes to find the best fit for the
Client. It includes:
Health Info ~ Conditions (3) Add New +
Add and edit: Heart Murmur >
o Gender
° HEIght Diabetes Type 2 >
¢ Welght Cancer >

e Tobacco use

Providers

Search for and store the Client’s doctors and other health care
providers, including provider locations. Click or tap Add New to
find the Client’s provider and add it to their Health Profile.
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Prescriptions “ Providers (3) Add New +

Fami\y'Mcdicinc Edit @
Rohitkumar Patel

Search for and store the Client’s prescription drugs, including
(512) 869-3355

suggestions for generic alternatives. Click or tap Add New to
find the Client’s prescription drug and add it to their Health

Selected Location

1945 Lakepointe Dr

Profile. Click or tap Edit to update the prescription dose or Lewisville, TX, 75057
quantity, or to remove the provider from the Client’s Health > Additional Locations (3)
Profile.

Family Medicine Edit (&

Bobby L Elliott
Pharmacy (512) 869-3355
Selected Location

2112 Rush Street
Search for and store the Client’s preferred pharmacy. Click or Lewisville, TX, 75057

tap Add New to find the Client’s pharmacy and add it to their
Health Profile. Click or tap Edit to remove the pharmacy from
the Client’s Health Profile.

> Additional Locations (2)

Counselor . Edit (2
James David Reynolds

Health Conditions ' Prescriptions (3)  AddNew +

Brand

Search for and store the Client’s health conditions (not all Abelcet INJ SMB/ML Edit (4
conditions are available). Click or tap Add New to find the LR perment
Client’s condition and add it to their Health Profile. Click or tap Insulin Edit (4
Edit to remove the condition from the Client’s Health Profile. Comeric

Metformin HCL TAB 500MG Edit (&

Policies Tab

90 tablet per month

Current and past Policies are available on this tab if the carrier “ Pharmacy (3) Add New +
provides the Policy information to Integrity, and if the Policies
have been linked to the Contact either automatically by

Selected Location

Walmart Pharmacy Edit (4
Integrity or manually by the agent. 10-5763

(512) 869-3355
Client policy status is updated as the policy is processed (if the 16160 Midway Rd

. . Lewisville, TX, 75057
carrier provides status updates). e
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Agents will only see policies they have sold to their Clients

through their Integrity upline. They will not see any policies Robert Christiansen

purchased by their Clients through other agents, or through

contracts outside of Integrity. 82
Overview Health Profile  Policies Connect

Again, please be aware that policy data availability varies by
carrier group and within carrier groups.

Connect Tab ~ Current Policies (2)

The Connect tab in the top bar helps agents take quick action Status: Started [
to connect to the Contact: ,
Medicare Gold Plus @
H5619-021 (HMO)
o Call: Places a recorded outgoing phone call. The Contact i 4D &£
record has to include the Contact’s phone number for Carrier: Carrier Name
. Plan ID: 548512365
this to work.
» Email: Opens the agent’s external email program B a0y
(Outlook, Gmail, etc.) with the Contact’s email pre-filled. Effective: 11/12/2022
e Call Script: Opens a window with the Health and Life _ _
disclosures that the agent is required to read to the Policy Holder: Robert Zimmerman @

Policy ID: 5846575

Contact for compliance.
e Scopes of Appointment (Health agents only): Jumps to
the Scopes of Appointment screen. Status: Active ()

Start a Quote Button

The Start a Quote button at the bottom of the top bar allows
agents to jump straight to a Quote for the Client.

o If the agent hasn't selected which product(s) they sell on
the Account page, the Start a Quote option will prompt
to choose whether to start a Health quote (Medicare) or
a Life quote (Final Expense).

o When the agent chooses a product to quote, they
can also choose “Don’t show this message again” and
they won't see the product type prompt in future. If
they want to see the prompt again, they can update
the products they sell on the Account page.
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