2025 EvolveNXT
Medicare Broker Portal User Guide

MOLINA

o0
Continue l‘lHEALTHCARE
6/12/2025



o0
"‘ MOLINA Introduction - Page 1 of 2 Molina Broker ' &

HEALTHCARE

EvolveNXT is a comprehensive platform designed to streamline processes for Medicare broker agents, enabling efficient
Dashboard management of commissions, contracting, certification, and client records.
This guide will walk you through key features and functionalities to effectively navigate and utilize the portal.

Statements Users access the Evolve portal through a single account that allows them to manage multiple carriers and lines of business.
This streamlined setup eliminates the need for multiple usernames and passwords, providing a more efficient and unified
Book of Business account management experience.

To navigate this User Guide and the portal, use the Navigation bar on the left-hand side.
Medicare App Status

Docs & Resources

My Credentials

{
o0
@ ®
aRM2HDR

My Account

a powered by EvolveMXT

Workflows

®

Selecting this option

will display all carriers O
linked to your account

Broker Services Unit
Monday - Friday
6:00 AM-6:00 PM MT
(866) 440-9788
broker@
molinahealthcare.com

Lost your password?
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S achboard Notifications Switch Profiles e
ASHBoar If you have unread notifications, a red bade with a Principle-type brokers can switch between their
number will appear on the notification bell icon. broker and agency profiles. To switch views, click
Statements Click the bell to open the Alerts Center. on your profile name and select the desired
* Click on a specific alert to view more information profile.
: * Select “Show All Alerts” to see the complete list of
Book of Business o .
notifications Exit the Portal
: When you’re done using the portal, make sure to
Medicare App Status o log out securely by selecting “Exit Portal” from the
profile menu.
ALERTS CENTER
Docs & Resources
My Credentials o Ywd” A .‘. Molina Broker "™
My ACCOU nt Orbiet dorey Appi atron Romavder
A COrinication case wars Creatod 1 Exit Portal
ID Cards & PCP Changes

Ordmarten) Azola atum Remavder
Workflows o A cortification . tod 1




-
L 4

o0
..‘ MOLINA Dashboard - Overview Molina Broker

HEALTHCARE

= The Dashboard gives you quick access to essential information through a variety of widgets, including:

Resources | Ready To Sell | Notifications | New Enrollments |

Statements Click More Links, View Details or Download Details on the widget to see more information.

Book of Business

. o Credentials Number of Active Number of Expired Status
Medlca re App Status Link Description
License £ 0 All Valid
One-time Payment Portal Molina site for one time premium payments
Certification 1 11
Provider Directary hitps: fmalina sapphirethreesicyfive com/
Docs & Resources Appointment 0 nactive

Site where you can order and ship printed marketing materials,

Malina Marketing Store - -
g =tof including Benefits at a Glance guides. flyers, and lead cards.

View Details Download Details

My Credentials More Links

My Account
ID Cards & PCP Changes Tie Message .

Status Change Your agent status has changed to Active,
WO r kﬂOWS Status Change Your agent status has changed to Suspended.

Status Change Your agent status has changed to Active.

View Details



https://molina.evolvenxt.com/portal/home.htm#dashboard
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Dashboard

Statements

Book of Business
Medicare App Status

Docs & Resources

My Credentials

My Account

ID Cards & PCP Changes

Workflows

Statements

Molina Broker
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& Statements — Easily access your payout statements to track income, review payout details and monitor performance.

Enter a date range to search for specific statements. To view all historical statements, leave the From and To fields blank and

click Search. Statements will be displayed by Statement Date.

Download the Excel document to view further payout details by member.

Excel 15863

Statements A <
Statement From * Statement To* ‘
[ 01/01/2025 ] {umoxzozs
< January 2025 >
Statement From Statement To e (T FRESA
29 30 31 o 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31 1
2 3 4 5 6 7 8
10 _ |entries Se
Stmt . Stmt . . Pmt Pt
. Description L Payee Credits Debits Balance Amount
# Date Date Type
Excel 16084 Marketplace External Broker Commissions for 052025 05/01/2025 $12,410.00 $-436.00 S0.00 5$11,974.00 ACH
Marketplace External Broker Commissions 042025 040172025 $12,239.00 5-260.00 $0.00 $11,979.00 ACH

Please note that only agents classified as Downline Only will have access to
Statements. All other agent types should reach out to their agency or contact
Molina’s Broker Support Unit for any payout-related inquiries.


https://molina.evolvenxt.com/portal/home.htm#statements
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Book of Business (BoB)

Molina Broker
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Medicare Seach

Marketplace Seach

Docs & Resource
CacC d
ACCO
D dlG & P P d
O O

Your Book of Business (BoB) gives you access to your member data—helping you manage relationships,

track commissions and stay organized.

Depending on your Role and RTS status, you’ll see options for Medicare and Marketplace BoB.

Medicare BoB Search

To view all members: Click Search without entering any criteria.
To filter results: Enter your desired criteria, then click Search.
To download results: After entering your criteria, click Download.
The Excel file includes additional details-such as Member Address and Status that aren’t displayed in the table.

Menmber ID First Name Last Name Menmber M8l Active Mermber
[ | [ [ L ]
Effective From Effective To Termination From Termination To
[ [ [
Last Data Load - 04/30/2025 6:15 PM
Show entries ‘Search‘ :]
Member ID MBI First Name Last Name Phone Effective Date Termination Date Contract Plan Mem Year 4

01/01/2024 H1234 001 2
01/01/2024 H1234 001 2
01/01/2024 H1234 001 2
01/01/2025 H1234 001 1
01/01/2025 H1234 001 1
01/01/2025 H1234 001 1
01/01/2025 H1234 001 1
01/01/2025 H1234 001 1
01/01/2025 H1234 001 1

Showing 1 to 9 of 9 entries Previous Next



https://molina.evolvenxt.com/portal/home.htm#search_policies
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Application statuses are readily accessible, allowing you to keep prospects updated on their progress.
Dashboard Address any issues or missing information promptly to avoid processing delays and effectively manage follow-ups.

For additional support with applications requiring further action,

Statements
contact your local Broker Channel Manager or the Broker Support Unit.

Book of Business

Medicare App Status

Docs & Resources

Application ID MEl Application From Application To

First Name Last Name Status Broker ID

My Credentials

Application ID MBI Application Date First Name Last Name Status Broker ID
My Account
A M *ENVES 01/27/25 ELGWARNING
ID Cards & PCP Changes A M ***RE51 01/23/25 DUPLAPPL
A M **KG18 01/23/25 COMPLETED
Workflows
A M *WERO1 11/22/24 HOLD

View Full Status List
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Dashboard
Statements

Book of Business
Docs & Resources
My Credentials

My Account

ID Cards & PCP Changes

Workflows

Medicare App Status
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Application statuses are readily accessible, allowing you to keep prospects updated on their progress.

Address any issues or missing information promptly to avoid processing delays and effectively manage follow-ups.

For additional support with applications requiring further action,
contact your local Broker Channel Manager or the Broker Support Unit.

| Application Status Code | Definition Application Status Code | Definition

APPROVED Passed All Edits and Approved ERRORCRITL Critical Field Error

- R Passed All Edits via BEQ process and Approved FORCEDAPPR Forced Approval
BEQPENDING BEQ Request Pending HOLD Application process halied

CANCELED Application is Canceled INCOMPLETE Application is incomplete and saved
COMPLETED Moved to Membership INCRAELCT Invalid election type

DENIEDELG Eligibility Denied INCRFIGEN RFI Generated
DENIEDETYP No Election Type Avadable INCRFIREQ RFI Requested
DENIEDOTHR Application Denied for other reason BICRAITRG RF1 tater Hiner and F—

DUPLAPPL Dupiicate Application OPOUTNORSP No response 1o OPTOUT received

Member elects to enroll
DUPLENRL Duplicate Enroliment OPOUTNO
groad - OPT OUT Generated
ELGCRITICL Eligibility Error Critical OPOUTGEN
ication i 1o be
ELGNOTFND Eligibility NOT Found READY p\pplication is ready to be processed
READYAPPR Pipplication Ready for approval
ELGWARNING Eligibility Error Warning
RFINORESP 0 response received to RF|
ERROR Non-critical Field Error
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Dashboard
Statements

Book of Business
Medicare App Status

Docs & Resources

Docs & Resources

Molina Broker
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Shared Resources

My Documents

My Credentials

My Account

ID Cards & PCP Changes

Workflows

The Shared Resources will provide frequently used Broker and Member materials. You can search for available content
using the drop-down menu or search field.

My Documents section, will list all uploaded documents related to contracting and allow you to upload an E&O

Document.

Navigate the search results using, Previous, Next or Page Numbers to view results.

Shared Resources

Search Resource Category

SELECT ALL -

2024

DOWNLOAD 2025

o

DOWNLOAD

DOWNLOAD

VIEW PDF

DOWNLOAD

VIEW PDF

DOWNLOAD

VIEW PDF

o
2
3
g
3
ot p <
8 H H
o

H H H
f F 3
2 H H
%
3
.
H
E
8

Resource Name

2024 OEP National Sales Training Dech

2024 State Fact Sheet - CA

2024 State Fact Sheet - FL

2024 State Fact Sheet - ID

2024 State Fact Sheet - IL

re

PREVIOUS ° 2 3 a4

My Documents

Search Document Category

SELECTALL .

Producer Appointment Application

- Dac St End
1 Doc Name Description
Type Date ' Date
Producer
Application pdf Application Appointment  04/19/2016
Application
Showing 1 to 1of 1 entries PREVIOUS o NEXT
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My Onboarding Cases
My Status & Credentials
My Sales States

My ACA Certificates

The My Credentials section is divided into four parts, each providing specific information related

to your Ready To Sell status.

My Onboarding Cases

Recertification flow

~

-

My Sales States
MA & ACA Declared States

My Status & Credentials
LOB, Active Contract,
Broker Status

My ACA Certificate
ACA Certificates

Continue navigating this section by using the menu on left or using the buttons above



Book of B S
eC are App o
Docs & Resource
My Credentials

My Credentials - My Onboarding Cases Molina Broker
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My Onboarding Cases section allows you to review and track your onboarding case history.

My Onboarding Cases

My Status & Credentials

My Sales States
My ACA Certificates
A O
. aro & » » 2 o=

Search by Names:

Creation Broker Broker Sub Sales Upline Creation Email Send Submitted
Type LoB Type Status Email NPN Type Type Level Name Name Date Date Year By
Individual Medicare Add Approved Field Broker Direct Agent - 01 02/19/2025 02/19/2025 2025
Advantage LOB

Showing 1 to 1 of 1 entries

First | Previous Next | Last



https://molina.evolvenxt.com/portal/home.htm#onboarding_home

My Credentials

My Credentials - My Status & Credentials
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My Status & Credentials section will have the following Sub-screens:

My Status Info, Sales States & Licenses, Certification Info, Application Info, and Appointment Info.

Click on each menu icon to display the information.

My Status Info

Sales States & Licenses

MY STATUS INFO

ActiveCertified

Application Info

My Onboarding Cases
My Status & Credentials
My Sales States

My ACA Certificates

APPUCATION B0

Certification Info

‘SALES STATES & LICENSES

Appointment Info
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X * My Credentials - My Sales States Molina Broker

My Sales States section displays the full list of states and identifies License status for each.

Active: Molina’s records show that you own a valid license in this state.
Inactive: Molina’s records show that you own a license, but it is not currently active.

Book of B e
MA Declared States
edlicare App a
AZ - Arizona - Active License NV - Nevada - Active License
ID - Idaho - Active License OH - Ohio - Active License
DJe & Reso s
IL - Illinois - Active License SC - South Carolina - Inactive License
My Credentials KY - Kentucky - Inactive License TX - Texas - Active License
My Onboarding CrEas MI - Michigan - Active License UT - Utah - Active License
My Status & Credentials MS - Mississippi - No License Found VA - Virginia - Inactive License
NE - Nebraska - No License Found WA - Washington - Inactive License
My Sales States
. NM - New Mexico - Active License WI - Wisconsin - Active License
My ACA Certificates
A O
D Cards & PCP ange If you do not currently own a license in a state where you intend to sell for Molina, you may still declare sales intent.

However, you will need to acquire a license from that state's department of insurance before reaching ready to sell status in that state.


https://molina.evolvenxt.com/portal/home.htm#add_state

[ i My Account Molina Broker

Account Info

Account Info section under My Account will allow Brokers to
ateme update their personalinformation, Business, Home and Shipping Personal Information
Ad d reSS First Name Last Name

Click Edit Account Info to make edits and click Save to capture
any edits made.

Note: This email is used for receiving noti Updating this email will ot affect yo

Address Information

BUSINESS -

Do & Reso s .
My Hierarchy Info section provides a snapshot of the level, ) S z
dentis upline information, compensation assignment, Sub Type, ’ n
and Broker Type. This tab will also provide upline history and
the time pans reporting to different uplines or Sub Types.
My Account

My Hierarchy Info

Account Info
Broker NPN Start Date End Date Sales Level Upline Name Assigned Comp Name Sub Type Broker Type
My Hierarchy Info - ) _
03/18/2025 03/18/2025 01 - Agent Principal - Selling Field Broker
03/18/2025 01 - Agent Dual Assignment Field Broker
D Cards & PCP ange
01/01/2020 03/17/2025 01 - Agent Licensed Only Agent Field Broker
09/21/2016 03/17/2025 01 - Agent Licensed Only Agent Field Broker
O 0,
01/01/2001 01/01/2001 01 - Agent Direct Field Broker
01/01/2000 01/01/2000 01 - Agent Direct Field Broker



https://molina.evolvenxt.com/portal/home.htm#account_info
https://molina.evolvenxt.com/portal/home.htm#account_hierarchy
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Statements

Book of Business
Medicare App Status

Docs & Resources

My Credentials

My Account

ID Cards & PCP Changes

Workflows

ID Cards & PCP Changes - Overview

Molina Broker
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ID Cards & PCP Changes section will allow Brokers to submit Member ID Card Request
and a Primary Care Physician Change Request on behalf of a member.

Click Create Case, and select Salesforce Ticket Type Member ID Card Request
Or Primary Care Physician Change Request.

All cases you create will be listed for easy tracking. The Status column will display updates as each case is
processed.
The Broker Services team will receive and process these requests within 1-2 business days.

Attention: Prior to requesting any ID card requests or PCP changes, your client must pay their binder payment Attention: Prior ta requesting any ID card requests or PCP changes, your client must pay their binder payment

Salesforce Ticket Type * Salesforce Ticket Type *

. R PRIMARY CARE PHYSICIAN CHANGE REQUEST -
MEMBER ID CARD REQUEST - ) - N e
Case Type Case Sub Type
Case Type Case Sub Type
Member Issue PCP Change
Member Issue D Card Request i
Subject Reason
Subject Reason P =
g PCP Update PERSONAL PREFERENCE -
NEVER RECEIVED - Descri ption
Mew PCP
[pescription
Member
Member
Primary Care Physician

SEARCH MEMBERS

1659302305 - Vakas Akbar Sial

To view Case Details, Status, and Notes, click on the Case No.

CREATE CASE

10 _
Case No Case Type Sub Type Subject Status Member ID Member Name Date Created 1
089 Member Issue ID Card ID Card (Portal Request) Open 05/05/2025

Showing 1 to 1 of 1 entries

FIRST PREVIOUS ° NEXT LAST
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ID Card request, on behalf of a member.

JEllosaie Click Create Case, to fill out the request form select a Reason and add a short Subject and Description of the
request.

Statements Search Members from your Book of Business. Select the appropriate member then Submit to create a Case.

Book of Business p : : . e : .
Once the requestis complete, the member will receive their ID card within 7-14 business days.
Medicare App Status
Attention: Prior to requesting any ID card requests or PCP changes, your client must pay their binder payment Member First Name Member Last Name HIXID Subscriber ID
Salesforce Ticket Type *
MEMBER ID CARD REQUEST - Broker ID Effective From Effective To Paid Through Date
DOCS & ReSOUI’CGS Case Type Case Sub Type
Member lssue ID Card Request Stas
Subject Reason
My Credentials NEVER RECEIVED - [ oo |
[pescription . Member  Member Zo _T e ‘ Boker | BOker  Broker Tl
Select First Last Product D Dat Date Status pads First Last Presrin
My Account o
=
‘e

ID Cards & PCP Changes

CREATE CASE

Workflows
10 _
Case No Case Type Sub Type Subject Status Member ID Member Mame Date Created 1
089 Member Issue ID Card ID Card (Portal Request) Open 05/05/2025

Showing 1to 1 of 1 entries

FIRST PREVIOUS o NEXT LAST




¢ 2R MOLINA
) |

HEALTHCARE

Dashboard
Statements

Book of Business
Medicare App Status

Docs & Resources

My Credentials

My Account

ID Cards & PCP Changes

Workflows

ID Cards & PCP Changes - PCP Change Request

Molina Broker
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Primary Care Physician Change Request, on behalf of a member.

Click Create Case, to fill out the request form select a Reason and add a short Subject and Description of the
request.
Search Members from your Book of Business.
Search PCP using Provider/Clinic Name, NPl and or Zip Code.
Results shown are from Molina’s Provider Directory.
Select the appropriate PCP/Clinic Name then Submit to create a Case.

Once the requestis complete, the member will receive their ID card within 7-14 business days.

Attention: Prior to requesting any ID card requests or PCP changes, your client must pay their binder payment Provider/Clinic Name NPI
Salesforce Ticket Type *
PRIMARY CARE PHYSICIAN CHANGE REQUEST - Zip Code (Autofilled from Selected Member)
Case Type Case Sub Type 90802
Member Issue PCP Change
Subject Reason Radius 5
PCP Update PERSONAL PREFERENCE -
New PCP
Member Provider NP1 Phone Accepting Specialty Location Gender Language
New
Primary Care Physician SELECT Vaka;;kha' 1659302305 (56326)54535 ¥ Ml S 0;:1'33;5;;;82' Long English
1659302305 - Vakas Akbar Sial )
— BN T e SRST e wewesses o

CREATE CASE

Case No Case Type Sub Type Subject Status Member ID Member Mame Date Created 1

05/21/2025

FIRST PREVIOUS o NEXT LAST

Member Issue PCP Change PCP (Portal Request) Completed

Showing 1to 1 of 1 entries
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Dashboard You will be notified with an alert next to Workflow menu option  [RACUSESIER

Workflows by default it will be sorted by Status
(Pending, Denied, Approved) related to your Ready To Sell status.

Statements

Book of Business Use the Status and Type dropdown filters or Search to narrow down results.

Medicare App Status :

I -]

Docs & Resources show[ioJentrs fearen [ ]

Type Status Requestor Approver Execution Date Last Updated
. a

My Credent|a[s View Principal Pending N/A 04/01/2025
04:44 PM PDT

View [ Cancel SBM Certificate Pending Molina Admin MN/A 03/24/2025
0131 PM PDT

My Account View / Cancel SBM Certificate Pending Molina Admin N/A 03/03/2025
04:40 PM PST

View [/ Cancel SBM Certificate Pending Molina Admin N/~ 02/17/2025
05:14 PM PST

I D Ca rd S & PC P C h 2 nges View [ Cancel E&O Submission Pending Molina Admin N/A 02/12/2025
12:43 PM PST

View / Cancel E&O Submission Pending Molina Admin N/~ 02/12/2025
12:10 PM PST
Workflows
WView Principal Denied N/A 03/18/2025
02:59 PM PDT

-

Showing 1 to 10 of 12 entries Previous 2 Next
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