
Ask Integrity Shopper Tags
Prioritize Clients with Plan Changes

Ask Integrity® Shopper Tags identify clients who may be facing plan changes so you 
can prioritize who needs your help the most.

Shopper Tags Identify Clients Facing Plan Changes

Carrier data is added to identify clients with upcoming plan changes

Clients are assigned a Priority Level

Shopper Tag Priority Levels

Shopper Priority 1 — Major Coverage Changes
Carrier no longer offers the specific plan, or client has moved and current plan is 
not available

Shopper Priority 2 — Network or Rx Changes
Client’s plan may be losing a provider or medication or pharmacy coverage

Shopper Priority 3 — Benefit Changes
Client’s premiums have increased and/or ancillary benefits decreased

Reach out to the clients that need your help the most

Client Connect marketing simplifies your client outreach with 
a marketing template for each priority level. In just a few 
clicks, you can send an email to Shopper Priority 1 clients 
letting them know they are facing plan changes and you can 
help them find coverage!
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For agent use only. Not for distribution.

IntegrityCONNECT: Save time. Sell more.


