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Aetna Academy
online platform

New! Your destination 
for on-demand training, 
certification and more. 

Key features

Welcome to Aetna Academy—a new learning platform 
designed to support Aetna Medicare brokers. Here, 
you’ll find a fresh, streamlined certification experience, 
along with a growing library of on-demand training and 
resources—all in one place.

Brokers and partners can access Aetna Academy directly 
or through Producer World. Login details on page 2.

BROKER TOOLS

New certification experience starting June 
23—featuring AHIP, Pinpoint and NABIP 
certification options.

Access a growing library of on-demand training, 
educational resources and videos.

View active courses, requirements and 
completed training—all in one place.

Get notifications on new content and required 
training—sent directly to your inbox.

Get certified

Build your knowledge

Track your progress

Stay informed

http://aetnamedicare.com
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How to access Aetna Academy
Brokers and partners can access the Aetna Academy platform at AetnaAcademy.com or through Producer World. 
Key tip: You must have an NPN to access.

Log in directly from Aetna Academy Log in directly from Producer World

Go to AetnaAcademy.com.

Select > Login via Producer World. 

This will direct you to the Producer World 
login page.

Log in to Producer World.

Click “Continue” to redirect to 
Aetna Academy. 

Log in to Producer World. 

Select Products > Individual Medicare 
(MA/MAPD). 

Select > Learn. 

Select > Aetna Academy (on-demand 
training).

Click “Continue” to redirect to 
Aetna Academy.
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We’re here to support you!
For technical support, please contact AetnaAcademySupport@cvshealth.com.

https://www.aetna.com/medicare.html?redirect=akamai&
https://www.aetnaacademy.com/
https://www.aetna.com/producer_public/login.fcc
mailto: AetnaAcademySupport@cvshealth.com

