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2027 Priority Health Product Certification 
https://priorityhealth.pinpointglobal.com/Apps/Medicare/Certifications 

Returning Users: 
Your Username is your NPN 
Password was set by you, but can be reset 
If you need assistance logging in, you can call tech support at: 800-970-7379 press option 2 (Hours: 
8AM-5PM EST) 

New Users: 
Click “Click here to Register” 

Access Code is PH2027 (As of now (7/15/26), 2027 certifications have NOT been released, but this 
code will allow you to access 2026 certifications until 2027 is loaded.) 

https://priorityhealth.pinpointglobal.com/Apps/Medicare/Certifications
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Use the NPN look up feature (searching by SSN or by license number) for your NPN: 



Complete the Agent Profile/Pernal Information section 

PLEASE NOTE- YOUR WRITING NUMBER WILL BE CHANGING! IF YOU STILL HAVE A B IN YOUR 
WRITING NUMBER, REPLACE IT WITH A 1 
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Once you have reviewed the materials you can go to the dashboard and go to “Certifications” 

To view the Slideshow of material to review, go to “Resources” and download the 2027 Medicare 
Agent Training Slide: 
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The you can launch the Exam. Please ensure your browser will allow popups, as the test launches in 
a separate window: 

Upload a copy of your AHIP or other certificate: 
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You can download a copy of your certificate when complete: 
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